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wires » Themes for FY 2009

o Workforce Productivity
o Standardization and Automation
* Mobility and Remote Access

* Process Visibility / Governance and
Controls

e Cost Containment
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Key Projects Outlook

 Nodal Implementation

e Collaboration
— IM, SharePoint, Web Conf, Video Conf, etc

« Remote Access / Mobillity
— Wireless
— VPN

« ERP Upgrade
— PeopleSoft, Maximo

e Process Automation
— BPM, SOA, Workflow

e Corporate Network redesign

* Project Management system upgrade
* |T Process and Systems Management
* Printer / Copier

e |ntel Server Platform
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wiine - Key Technology / Tools

8 « SOA e Collaboration

C_DI e BPM e |ITIL tools

% e Portal * Mobility

ﬁJ) e Content e Virtualization

E Management » System

O e Bl Management /
> e BAM Monitoring

= | « BPEL

Q » Web Services
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