CUSTOMER DASHBOARD LOGIN SCREEN

Customer Dashboard

Please enter your email and password and click Login.
If you are not enrolled yet, please sign up now.

Email:

Password:

% Login using your Email ID and Password

o If logging in for the first time, you will be
prompted to change your temporary
password

o PASSWORD RULES:
~Need to be at least 6 characters
long
“ Alpha-numeric
©Cannot be the same as the user id

EMERGY = WATER « COMMUMITY SERVICES



MY ACCOUNTS

My Profile | Logout

Customer Dashboard { My  Makea Schedulea | Fnda Find a Payment Bi% @ Paymentus

Accounts Payment Payment Payment Schedule History

My Accounts | AddanAccount | Find Account
MY ACCOUNT

¢ To view information
about all the Accounts

1-2 of 2 tems

Payment Type | —Date Authenticated | Suspended | Action
112233445566 Utility Bill Mov 15, 2010 3:55:01 PM No View Deactivate
865544330211 Utilty Bill Nov 15, 2010 4:04.25 PM No View Deactivate

Powered by Paymentus - The most effective way to pay.

(& Paymentus

SelfService ERM Company

kh‘ _ PAYMENTUS CONFIDENTIAL
=’
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MY ACCOUNTS

My Profile | Logout

Customer Dashboard { My  Makea Schedule a Find a Find a Payment nli?s Q) Paymentus

Accounts Payment Payment Payment Schedule History
MyAccounts | Addan Account | Find Account

Please enter all of the information below and click Continue.

, ADD AN ACCOUNT
Payment Type: —SELECT- v
* Account Number: & Select Payment Type
@ Enter Account Number
Add Cancel @ Click Add

Powered by Paymentus - The most effective way to pay.

(& Paymentus

SelfService ERM Company

3 2 : "
k 2 A } PAYMENTUS CONFIDENTIAL
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MY ACCOUNTS

MyPufle | Logoit

W Makea | Schedul Find Find Paymmen @P l Customer Dashboard
Accounts I’wmeral Pa}mereta Pa;m:m Schodalle History Bwﬁs : aymen us

MyProfle | Logout

= B ) Pymentus

MyAccaunts | AddanAccourt | Find Account

Customer Dashboard

MyAccounts | Addan Account | Find Account

Account Number: Account Number: 112233445566
Payment Type: -SELECT- - PaymentType: Utity Bl
[ o R
FIND ACCOUNT il
[ Aocount Number | Payment Tipe | DateAuthenticated | Suspended | Acton |
112233445566 Utity Bill Nov 16, 2010 3:65:01 PM No View Deactivate
& Enter Account Number
4 Select Payment Type from

—> Drop down button
5 Click Search

Powered by Paymentus - The most efiective way to pay

Powered by Paymentus - The most effective way to pay

(b Paymentus ERA‘. ’ PAYMENTUS CONFIDENTIAL

SelfService ERM Company ENERGY * WATER » COMMUMNITY. SERVIGES



MAKE A PAYMENT

My Profile | Logout

Customer Dashboard . gms | Makea Schedulea | pmﬁ &leam Pml;':: E‘:{; Q) Paymentus

Payment Payment

Make a Payment

°Se\ed.ﬂ\ccount ¥ 13

Please select the account below and click Continue.

MAKE ONE TIME PAYMENT

12 0f 2 lems s © Select the Account Number
s Click Continue
0 112233445566 Utility Bill Nov 15, 2010 3:55:01 PM
0) 665544332211 Utility Bill Nov 15, 2010 4:04.25 PM
| Coninue |

Powered by Paymentus - The most effective way to pay.

kh‘ _ PAYMENTUS CONFIDENTIAL
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(& Paymentus

SelfService ERM Company




MAKE A PAYMENT

My Profile | Logout
Customer Dashboard My Make a Schedulea | Fnda | Finda Payment | My ( ' ) P t
Ll Payment Payment Payment Schedule History Bills s a men us
Make a Payment
§ocel nt °Paymentlnf0rmat\on )
Please enter al ofthe information below and clck Continue. MAKE ONE TIME PAYMENT
—— R @ Select the Payment Method
ayment hethod: ALl Ll . .
v = ¢ Enter Credit card or Debit Card
ar ; = b 1 1
sl : > or E- check information
dard Number:
; _ © Payment Amount
Card Security Number. What's this? ¢ Cl]Ck Contin e
* Expiration Date: mm it wy - u

* Card Holder Name:

* Payment Amournt: $0.00

Continue Cancel

Powered by Paymentus - The most effective way to pay.

(& Paymentus

SelfService ERM Company
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SCHEDULE A PAYMENT

My Profile | Logout

Customer Dashboard N r:?urls ~ | scheduiea pm ' &mae FEQ:;‘ 3'31. Q) Paymentus

Payment Payment

Sehedile & Fament SCHEDULE A RECURRING PAYMENT
°SelecMcc0unt b 3
¢ Select the Account
Please select the account below and click Continue. ¢ Click Continue
1-2 of 2 ltems
O 112233045566 Utilty Bill Nov 15, 2010 3:55.01 PM No
O 655544332211 Utility Bill Nav 15, 2010 4:04:25 PM to

Powered by Paymentus - The most effective way to pay

kh‘ _ PAYMENTUS CONFIDENTIAL
=’
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(& Paymentus

SelfService ERM Company




SCHEDULE A PAYMENT

Customer Dashboard Schedulea ||

Payiment

Schedule a Payment

P Select Account oF'ayment Infarmation 1 4

Please enter all of the information below and click Continue_

SCHEDULE A RECURRING PAYMENT

" Frequency: SELECT- -
— . - - ¢ Select the Frequency of the
mm dd Yy payment
t Select the end date for the
recurring payment
P ———— &
* Payment Method: [Crdit Card | - Select the Payment Method
. ¢ Enter Credit card or Debit Card
Card Type: —-SELECT- ~ . K
. _ or E- check information
Card Number: N E t P t A t
" Card Security Number: What's this? - n‘ er ayn:]en moun
e ) ¢ Click Continue
Expiration Date: mm - I oywyw o~

* Card Holder Name:

” Payment Amount: $0.00

| __continue [l cancel

Powered by Paymentus - The most effective way to pay.

k ) A ’ | PAYMENTUS CONFIDENTIAL
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& Paymentus

SelfService ERM Company
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SCHEDULE A PAYMENT

My Profile | Logout

Customer Dashboard My i Schedule a ' ' Q) Paym e nt u

Payment

Schedule a Payment

Confirmation number: 3877
A e Houis 20 SCHEDULE A RECURRING PAYMENT
End date: Mar 31, 2012
Frequency: Monthly - fixed amount
Stheddie day: ! —> ¢ Payment is Scheduled for 15t of every
Next payment date: Dec 1, 2010 . st
A ———— —— month until March 31st , 2012
Account number: 665544332211
Payment method: MasterCard
Card number: 5454
Payment amount: $33.66
Total amount: $33.66
Schedule Another Payment Print this page

Powered by Paymentus - The most effective way to pay

3 2 : "
k 2 A ’ } PAYMENTUS CONFIDENTIAL
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(& Paymentus

SelfService ERM Company



FIND PAYMENT

My Profle | Logout

Customer Dashboard mu:;m 'pm' s;ma find a smam Pm E‘gs @ Paymentus

Payment % To search a specific payment
Find Payment ¢t Enter Confirmation Number
OR
% Following Criteria will show all payments in
Confmeton Number the system based on the attributes selected
Account Number: % Account Number - All Payments in the
Payment Type: _SELECT- » system for this Account
Payment amount range: From:$ To:$ b Payment Type
s __ % Payment amount range - To see all
' ; ] the payments made between a

e W 8 ) specific amount range.

: E % Payment Date Range - To see all the
—— nir;ELECT— ©ow payments made between two specific
e —— calendar dates.

% Payment Method - To see all the
payments done by Visa/MC

% Status - To see Payments with any
status: e.g. Declined

Powered by Paymentus - The most effective way to pay.

PAYMENTUS CONFIDENTIAL

& Paymentus

SelfService ERM Company
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FIND PAYMENT

My Profle | - Logout

Customer Dashboard © Makea | Schedul Flnda™ " (I Payment @P t
Acu?mls Pm: Pa;me;a Pwm:m Schr:zd;e I'm:y El:lm t aymen us

Find Payment Schedule

* To search a specific Schedule payment
¢ Enter Confirmation Number

OR

Corfmetanintet % Following Criteria will show all payments in
i : the system based on the attributes selected
il b % Account Number - All Payments in the
o system for this Account
Zf:?g!;[.mer{a”ge . _ ¢ Payment Type - (Typically not used)

= s & E ¢ Payment amount range - To see all
End Date: - E the payments made between a

it i m specific amount range.
Payment Method ~SELECT- ¢ Payment Date Range - To see all the

I dislay nactive schedules payments made between two specific

calendar dates.

% Payment Method - To see all the

payments done by Visa/MC

Powered by Paymentus - The most effective way to pay.

T oy, |
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& Paymentus

SelfService ERM Company
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PAYMENT HISTORY

Customer Dashboard My Make a Schedule a Find a Find a
Accounts Payment Payment Payment Schedule

® Paymentus

Payment History

PAYMENT HISTORY

Payment Date Range
Start Date

. i “ View all the payment
" com for all the accounts

End Date:

mm dd Yy

Download C5V
1-7 of 7 tems

'Confirmation A Payment| Account Payment Payment -
26166040 S20.00 Utliy Bil 112233445566 Nov 15, 2010 42856 py osiercard  Customer Web

£454 Dashboard Channel test@paymentus.com Accepted \}\ﬂ

MasterCard  Agent  Loreculed
26180073 S85.55 Uiy Bl 112233445566 0ct 15,2010 13086 Al L -0 I Payment  scheduler Accepted View
Channel
Mastercard  Agent  Loreouled
26180836 $100.00 Utility Bill 112233445588 Sep 16, 2010 1:30:45 AM g Payment  scheduler Accepted View
0160830 seesseststsiSa54. Dashboard Ly
Channel
26180674 $7869 Uil Bil 112233445566 Scp 10, 2010 1524z py MastErCard ?“m e T Accepted View
5454 iR
Checking
26180675 SS.00 Uty Bil 112233445366 Sep 10, 2010 15009 P Account  S0Et  ABEIL e Decined  View
— P o, : [y Dashboard Dashboard g _—
Customer
26180664  $50.99 Uiy Bil 112233445566 Sep9, 201021246 P MISRICAY  oetime W consumer Accepted 1
St P . s ACy Channel View
Payments.
- ; MasterCard  Agent Agent
26130613 55000 Utlty Bil 112233445586 Sep 8, 2010 5:04:37 Pl S5 Dot oard Dohoarg PAYMENUS Accepted View

r Paymentus k.‘.l PAYMENTUS CONFIDENTIAL
‘ Selfservice ERM Company || '
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