
CUSTOMER DASHBOARD LOGIN SCREEN

Login using your Email ID and Password
If logging in for the first time, you will be 
prompted to change your temporary  
password
PASSWORD RULES:

Need to be at least 6 characters 
long
Alpha-numeric 
Cannot be the same as the user id



MY ACCOUNTS
My Accounts

MY ACCOUNT
To view information 
about all the Accounts



MY ACCOUNTS
Add an Account

ADD AN ACCOUNT
Select Payment Type
Enter Account Number
Click Add



MY ACCOUNTS
Find Account

FIND ACCOUNT
Enter Account Number
Select Payment Type from  Select Payment Type from  
Drop down button
Click Search



MAKE A PAYMENT
Make One Time Payment

MAKE ONE TIME PAYMENT
Select the Account Number 
Click Continue



MAKE A PAYMENT
Make One Time Payment

MAKE ONE TIME PAYMENT
Select the Payment Method
Enter Credit card or Debit Card 
or E- check information
Payment Amount  
Click Continue



SCHEDULE A PAYMENT
Schedule Recurring Payment

SCHEDULE A RECURRING PAYMENT
Select the Account 
Click Continue



SCHEDULE A PAYMENT
Schedule Recurring Payment

SCHEDULE A RECURRING PAYMENT
Select the Frequency of the  
payment
Select the end date for the 
recurring payment
Select the Payment Method
Enter Credit card or Debit Card Enter Credit card or Debit Card 
or E- check information
Enter Payment Amount  
Click Continue



SCHEDULE A PAYMENT
Schedule Recurring Payment

SCHEDULE A RECURRING PAYMENT
Payment is Scheduled for 1st of every 
month until March 31st , 2012



FIND PAYMENT
Using specific criteria get all payments in the system

To search a specific payment 
Enter Confirmation Number

OR
Following Criteria will show all payments in 
the system based on the attributes selected

Account Number – All Payments in the 
system for this Account 
Payment Type
Payment amount range – To see all 
the payments made between a 
specific amount range.
Payment Date Range - To see all the  Payment Date Range - To see all the  
payments made between two specific 
calendar dates.
Payment Method – To see all the   
payments done by Visa/MC
Status – To see Payments with any 
status: e.g. Declined



FIND PAYMENT
Using specific criteria get all payments in the system

To search a specific Schedule payment 
Enter Confirmation Number

OR
Following Criteria will show all payments in 
the system based on the attributes selected

Account Number – All Payments in the 
system for this Account 
Payment Type – (Typically not used)
Payment amount range – To see all 
the payments made between a 
specific amount range.
Payment Date Range - To see all the  Payment Date Range - To see all the  
payments made between two specific 
calendar dates.
Payment Method – To see all the   
payments done by Visa/MC 



PAYMENT HISTORY

PAYMENT HISTORY
View all the payment 
for all the accounts




